Welcome to the New Online Permit Application System
for the City of National City

Register

Visit https://www.thepermitportal.com . Enter your information in the fields below and accept the
Terms & Conditions. Continue to Submit. Once you submit you will receive an email to verify your email

and continue to login.
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El TERMS & CONDITIONS ?

i D | have read/agree with the terms and conditions.
\

L USER INFORMATION ?

First Name

Home
Address

Mobile

Email address will be assigned as the Username



https://www.thepermitportal.com/

Login

Once you have completed your registration, login using your email address as the User Name and enter
the password you created during registration.

https://www.thepermitportal.com
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Your username is the email address used when you registered.

Username Password

Forgot Password

Register New Account

Support/Video Tutorials Terms/Privacy

In using this tool, | confirm that the information entered above is from my personal billing statement. If it is
not, | confirm that | am authorized by the account holder to complete this form on their behalf.
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Once logged in select Buy Permit.
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Permit Application

On the following screen you will see a list of available permits for the Location you’ve been assigned to.
Choose the Tentative Start Date. If you would like to purchase a permit for a future month select the first
day of that month from the calendar. If you are applying for the current month you can leave the
Tentative Start Date as the current date of when the submitting your application. Once you have made
your Start Date selection continue to Buy.

CHECK AVAILABILITY *?

DA - District A v

Select location to check permit availability:
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Please Select A Permit Tentative Start Date:
This zone currently has 991 permits available for issuance.

DURATION




Complete the permit application below by entering all fields listed as well as selecting the vehicle that you
would like to purchase the permit for. Upload any required documents at the end of the application under
Document Information and Submit.

PURCHASE NEW PERMIT 2

Please Note: You are allowed to park only in the parking district where your address is located. If you park
in a different parking district you will receive a parking citation.

Permit Type

DA - District A Parking Permit v

Sub Type

Annual Residential Parking Permit v

VEHICLE INFORMATION 2

J Select All Vehicles

California 0093
Unkno... el (] California 0149
Chrome r SX 2 California

California

California

Arizona

DOCUMENT INFORMATION

Upload documentstion for ALL applicants and vehicles. Please note that the resident’s address must
match the address listed on each document otherwise your spplication will be denied.

Proof of Residency (Per

@ Proof of Residency Vehicle: Per Driver)

Choose File
Driver's License (Per Vehicle

= R Choose File
Per Driver)

@ Driver's License

Vehicle Registration (Per
Vehicle, Per Driver)

@ \ehicle Registration Choose File




Approval

Once you submit your permit application please allow time for the City to review and approve. Once the
application is approved by the City you will receive an email to continue to submit payment.

Pay

Once your application is approved login to https://www.thepermitportal.com and go to My Permits.
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Look for your Approved application and select View.

MY PERMITS ? Show Permits :

Permit No Start Date End Date  Location Permit Type
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DA - Annual Residential

DA District A Parking Permit

-82217202-
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Status Action
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Approved



https://www.thepermitportal.com/

Continue to Proceed to Checkout and Pay Now.

PERMIT DETAILS 2

Permit No : DA -822172024

Permit Type: Parking Permit

Email : ipspermits5@gmail.com

Applied Date : 11/26/2019

Quantity: 1

AutoPayment: No

PERMIT DETAILS
Permit No: DA-822172024
Location : DA - District A

Permit Type : Parking Permit

Applied Date: 11/26/2019
Permit Price (Each): $ 30.00

Application Type : Individusl

Proceed to Checkout

Location : DA - District A - National City.

CA.USA

Permit Sub Type : Annusl Residentisl

Parking Permit

Tentative Start Date: 11/26/2019
Permit Price (Each) : $ 30.00

Application Type : Individual

Pay Now Backto List

Status : Approved

Permit Sub Type : Annual Residential
Parking Permit

Tentative Start Date: 11/26/2019

Total Cost: $ 30.00

Cancel Permit

Status: Approved

Tentative End Date : 11/25/2020

Total Cost: $ 30.00

Quantity: 1

Email : ipspermits5@gmail.com

AutoPayment : No




Enter your credit card details below and Submit Payment. If you already have a credit card on file, that
card will be charged when you select Pay Now.

Check Out Summary

Description Agency Amount Due
Annual Residential Parking Permit City of Naticnal City 530,00
Subtotal 530.00
Processing Fee 20.00
Total 530.00
Payment Information
Amount
30.00 3
First Name
1
Last Name
1
Card Number
=
Card Expiry
[t v WYY T
Card CVV
=

Transaction Completed

Once payment is processed, the Permit Details page below will display providing the transaction details.

PERMIT DETAILS 2

Permit No : DA -822172024 Location : DA - District A - National City, Status: Paid
CA.USA

Permit Type : Parking Permit Permit Sub Type : Annusl Residentisl
Parking Permit

Email : ipspermits5@gmail.com

Applied Date : 11/26/2019 Quantity: 1 Permit Price (Each) : $ 30.00
Total Cost : $ 30.00 AutoPayment : No Application Type : Individusl
Start Date: 12/11/2019 End Date: 12/10/2020

Transaction ID : 934475762518417 Transaction Amount : $ 30.00 Transaction Date: 12/11/




Chat

If you need any assistance while completing your application look for the Chat icon on the left bottom corner of your
screen and send us your questions.

Feel free to contact us via phone or email:

Toll free (877) 224-7838
Email: Permits@thepermitportal.com



mailto:Permits@thepermitportal.com

